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In this lab we take a look at Canada Post’s Ship-in-a-click application. Specifically, we’ve 

analyzed the first step of their five step process to explore ways to optimize the user 

experience, enabling users to fill out the form quickly and efficiently.
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Before

•	 “Ship-in-a-click” is a misnomer, let’s not 

start the process by lying to the user

•	 fields are placed haphazardly, no clear 

path through the form

•	 some required fields are not indicated 

as such (eg. street no, street name)

•	 “Helpful Information” section isn’t 

helpful, processing it slows form 

completion

•	 stock art adds little value, takes up 

space

•	 step indicator is red, looks like error

•	 destination field is placed out of 

context

•	 help icons don’t add value
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After

•	 process is named more appropriately

•	 fields are aligned/spaced for optimal 

quick scanning/input

•	 only text relevant to the current step is 

displayed, less visual clutter 

•	 address field simplified, separation of 

address components left to application 

layer

•	 auto-filling of recent addresses is 

simpler, more obvious

•	 combined destination and country 

fields into a single control


